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1 SM Cloud™ Environment

SM Cloud™ Environment

The new SM Cloud Environment is a Cloud-based solution that integrates the information generated
by BIOTRACE™ Auto Read Devices with an easy-to-use Web Application for the traceability of
sterilization control applications.

The SM Cloud Environment has two main components: the SM Cloud Web Application which is a

web-based application, and the SM Cloud Agent, which is a Microsoft™ Windows application that
acts as an interface between ASP compatible devices and the web-based application.
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The SM Cloud Web Application manages and stores the readout results of self-contained biological
indicators in a secure and user-friendly way.

The SM Cloud Web Application matches the information of an indicator result with the sterilizer,
the operator, cycle characteristics, and all relevant information so each institution complies with
documentation and storage standards.

The SM Cloud Agent handles all communications with ASP-compatible electronic devices and the
Host PC where the agent application operates.

The SM Cloud Agentthen acts asaninterface between the ASP-compatible devices and the SM Cloud
Web Application and sends the information generated by the Auto Read Devices to the Microsoft
Azure powered Cloud server where the web application operates and stores the information.

The user can then access the information saved to the cloud using any device with a compatible web
browser.

To access to the SM Cloud Environment please go to: www.ASPmonitoring.com
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SM Cloud Web Application Screen layout
Main screen layout

The SM Cloud Web Application main screen is divided in 4 sections:

1. Header: contains the current user’s session information and a button to show or hide the left side
menu.

2. Download panel: a panel with links to download useful resources such as user manual, SM Cloud
Agent, and more.

3. Key process indicators (KPI): a customizable panel with KPI graphics and statistics on the
company’s overall performance.

4, Left side menu: contains links to all key sections of SM Cloud Web application.
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2 SM Cloud™ Web Application Screen layout

General screen layout

The SM Cloud Web Application features a standardized userinterface (Ul) forrepresenting information
on all tables and reports screens.

ADMIN, ADMIN

1. Table/Report name

2. Search engine: filters the table records by keyword.

3. Header: contains the name of each column, so you can to sort the content of each row by clicking
on it.

4. Body: the table body contains rows that detail all the relevant information.

5. Action buttons: buttons that allow you to perform actions as editing, viewing details of a result,
deleting a result, and more.

6. Table footer: for browsing readout results by page.
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User account types and authorizations 3

User account types and authorizations
User account types

The SM Cloud Web Application offers 3 different types of user account with different levels of access
to features, settings, and stored data.

1. Administrator account: The administrator accountis the mostimportantaccountinyour SM Cloud
Environment company setup as it gives full access to all of your company settings and complete
visibility of all stored information. The administrator account can be used by a single person (admin
user) and is automatically generated when a new company is created.

This account is typically used by the person in charge of multiple CSSDs sectors that needs full &
real-time visibility on how different sectors are performing.

Please keep in mind that even though this account can synchronize readout results (just like any
other account), it is recommended to only use this account for managing the company’s settings and
for auditing the performance of various sectors.

The account has permissions to:

. Add or remove sectors.

. Add or remove users accounts associated with any sector of the company.

. Reset the password of an account.

. Modify the SM Cloud Web Application’s global settings applicable to all users.

. Manage licenses for extended functionality modules such as the SM Cloud Exchange Module.
. Access to the company user activity event log.

. View readout result information on all sectors of the company.

Note: the admin user can add or remove any user in the company but cannot change their own email
address for security reasons.

If the admin user’s e-mail address needs to be changed please contact ASP customer service and
ask for assistance.

2. Supervisor account: The supervisor user only has access rights to settings related to sector
management. The account has permissions to:

. Add or remove user accounts associated with the sector.

. Reset the password of an account.

. Manage equipment associated with the sector as sterilizers.

. View all readers linked with the sector.

. View readout result information on the sector.

3. Operator account: The operator account does not have access to any company or sector
management settings, and is intended to be used by sector technicians only. The account has
permissions to:

. Add new readout results.

. View readout result information on the sector.

User account management
Adding and removing accounts

Once a company has been created, new users can only be added to the company by administrator
Or SUPErvisor users.
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3 User account types and authorizations

The administrator user can add or remove any user from the company regardless of the sector to
which the user belongs.
Supervisor users can, however, add or remove users as well, but only in their own sector.

To add or remove users from the company account, go to the flowing tab in the SM Cloud Web
Application left side Menu: Company > Users.

Password management

The admin user can reset the password of any account in the company, and supervisor users can
reset the password of accounts linked to the sector to which they belong.

This can be useful for making sure that all user the passwords are changed regularly to comply with
the IT policies of all institutions.

Nevertheless,if a user forgets their own password and cannot log in to the SM Cloud Web Application,
the user can use the automated password recovery process through the web application login screen.
An email will be sent to the user email address to start the process.

Readout result data access rights

The SM Cloud Environment philosophy for access to readout result data is that users in the same
sector (supervisors and operators) should be able to access to the sector’s readout result data at
any time. This approach allows each user to find out the status of the readout results in the sector
to which they belong in real time, avoiding re-works and communication problems that could arise
because of poor awareness of situations.

As an exemption to this rule, the admin user can access the readout result data in all sectors of the
company. This means the admin user is aware of the company’s overall performance.
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Managing company sectors and equipment
Managing sectors

The administrator user can add or remove sectors from the company. To add or remove sectors from
the company, go to the flowing tab in the SM Cloud Web Application’s left side Menu: Company >
Sectors.

Itis a good practice to create a sector for each sterilization department in your company.

Managing equipment

The administrator and supervisor users can add or remove sterilizers assigned to each company
sector. To add or remove sectors from the company, go to the flowing tab in the SM Cloud Web
Application’s left side Menu: Equipment.

Itis a good practice to add details of the sterilization and infection control equipment used physically
in your processes, so that equipment information is linked each time a readout result is saved. You
can then analyze equipment performance trends based on the readout results history.
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5 Connected Auto Read Devices

Connected Auto Read Devices

To check all Auto Read Devices connected to the company or to a particular sector, go to the flowing
tab in the SM Cloud Web Application’s left side Menu: Auto Read Devices.

The following color codes are used to indicate the status of each Auto Read Device:
® Green means the Auto Read Device is connected.
® Red means the Auto Read Device is disconnected.

Yellow means the Auto Read Device is not assigned to a sector.

Hover the mouse pointer over a row to see the action buttons available for each Auto Read Device.
Three advanced actions are available for each Auto Read Device:

. Detail: to view all the information available on an Auto Read Device.

. Assign sector: to link an Auto Read Device to a sector.

. Free: to unlink an Auto Read Device from a sector.

Please note: BIOTRACE Auto Read Mini Biological Indicator Reader (73410) are automatically assigned
to a sector.
BIOTRACE Auto Read Pro Biological Indicator Reader (73400) has to be manually assigned to a sector.
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Bi Tests Section 6

BI TESTS SECTION

This section in the left side menu is the main way for accessing to information on incubation and
readout results of biological indicators (Bls).

Readout results in this section can be in one of 2 stages:

. Incubation is in progress: all ongoing incubations will be listed in the following section: In Progress.
. Incubation has been completed: all completed incubations will be listed in the following section:
Completed.

IN PROGRESS Screen

This screen shows real-time monitoring of the status of ongoing incubation processes. The screen
has the following fields:

. Record number: (automatic information) number assigned to index each incubation.

. Position number: (automatic information) incubation position number indicating where the Bl is
being incubated in the Auto Read Device.

. Readout time: (automatic information) shows the Incubation time selected in the Auto Read Device.
. Start time: (automatic information) shows the exact date and time when the incubation process
started.

. Elapsed time: (automatic information) shows the minutes that have passed since the beginning of
the incubation process.

.Auto Read Device: (automatic information) model, batch, and serial number, of the Auto Read Device
in which the incubation process is carried out.

COMPLETED Screen

Once an incubation process has been completed, and a readout result has been given by the Auto
Read Device, the result will be shown in this section automatically.

This screen allows the user to access to all finished incubations and to use the action buttons on
each readout result row to add detailed information to provide context to the result. The screen has
the following fields:

. Record number: (automatic information) number assigned to index each incubation.

. Position number: (automatic information) the incubation position indicating where the Bl was
incubated in the Auto Read Device.

. Start time: (automatic information) the exact date and time when the incubation process started.

. Finish time: (automatic information) the exact date and time when the incubation process finished.
. Readout time: (automatic information) the incubation time selected in the Auto Read Device.

. Result: (automatic information) the result indicated by the Auto Read Device.

. Average temperature: (automatic information) the average temperature on the Auto Read Device
during incubation.

. Ticket Number: (automatic information) the readout result’s ticket number as indicated by the Auto
Read Device.

.Auto Read Device: (automatic information) model, batch, and serial number, of the Auto Read Device
in which the incubation process was carried out.

Additionally, at the beginning of each row a colored icon is shown for a quick view of the readout
result.

® Positive
® Negative
® Canceled
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6 Bi Tests Section

COMPLETED Screen Action Buttons

Once a readout result is completed, hover the mouse pointer over a row to see the action buttons
available for the result.

Three advanced actions are available for each result:

. Edit: to edit the result and add additional information about the indicator and sterilization cycle
used.

. Detail: to view all the information available for a readout result.

. To Saved: to save the result permanently on the SM Cloud Web Application’s database once the
result has been edited.

Edit records (COMPLETED results)

If the editaction button has been clicked, a newwindow will pop-up for editing the record information.
When editing the record information, some of the fields in the editing screen are automatically
completed by the Auto Read Device, and some of the fields must be completed manually by the user.

Note: the number of required fields to be manually completed can be configured by modifying the

company’s mandatory fields level.
For more information, please refer to the section: Mandatory Fields Level.

Edit Record {3) O

. Bl code: code of the Bl being incubated.

. Product lot: Bl lot number.

. D-value calculation parameters: conditions for the calculation of the D-value. For more information
about D-Value calculation parameters, please refer to the printed Bl Instructions for use (IFU)
enclosed in the box.

. D-value: provides information on the Bl's batch resistance. The user can find this information in the
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Bi Tests Section 6

Bl accompanying documentation (which includes the Bl instructions for use and quality certificate).
Choose the correct D-value based on the value selected in the previous field.

. D-value units: time units for the D-value applicable for the Bl Lot you are planning to use.

. Bl test or control: for Bls exposed to a sterilization process select: Bl Test. For Bls not exposed to a
sterilization process select: Control.

Please note: the following fields are only visible if the Bl test option is selected.

. Sterilizer: the sterilizer used for the process.

. Cycle number: cycle number, indicated on the sterilizer display and/or the ticket.
. Load number: day’s load number.

. Used program: the sterilizer program used for that cycle.

. Cycle parameters: you can fill in this box with details on the cycle.

. Book number: enter the number of the record book corresponding to the sterilization process.

. Page number: enter the page number of the record book corresponding to the sterilization process.
. Observations: you can use this box to record any relevant information not indicated in the other
fields.

Saving a result permanently on SM Cloud Database

Once the details of a readout result have been edited and the required fields completed, you can
click either:

. Confirm: to save the edited information, whitout saving the result permanently on the SM Cloud
Database. This option can be used if you want to complete the record at a later time.

. Confirm and Move To Saved: to save the edited information and store the result permanently on the
SM Cloud Database.

Note: please note that a result can only be permanently saved if all the mandatory fields have been
completed. For more information, please refer to section: Mandatory Fields Level.

Multiple results can also be saved at the same time by selecting the completed readout results and
clicking on the button: Multiple To Saved.

SM Cloud™ Web Application User’s Guide 13



7 Licenses

Licenses

SM Cloud Environment features advanced functionality modules that expand SM Cloud Web
Application core behavior. These modules are: exporter module, and SM Cloud Exchange & SM Cloud
Exchange+ Modules.

Licenses for the advanced functionality modules can be requested by the company administrator
user by going to the following section in SM Cloud Web Application’s left side menu: License > My
Licenses.

Licensing fees may apply to some modules. All modules are, however, available for a free trial period.

Exporter module

The exporter module allows the user to manually export readoutresults stored on SM Cloud Database
to different file formats (Excel, CSV, XML).

Using the exporter module

1. To export readout results stored on SM Cloud Database go to the following section in SM Cloud
Web Application’s left side menu: Dashboard > Saved.

2. Click on the biological Indicator button and select sterilization to show the saved readout results
for that indicator.

Chemical Indicators = ]

GGG NG GG Ral Protein Indicator
Sterilization ‘“

Disinfection

Please note: other functions in the menu are reserved for future use.

3. All results permanently saved on SM Cloud Database’s will be shown. To export the results, click
on the button: Export.

= FILTER @ GENERATE REPORT -

wwwww
55555555555555555555555555555

5/9/202410:5
3 2
AM
3
ROWS PER PAGE 10 (-2/2)

4. Selectyour export preferences such as: readout result type, export format, and which columns the
exported file should include. You can also filter the results by user, Auto Read Device, and the period
of time during which the readout was carried out.

5. To download the resulting file, click the button: Export.
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Licenses 7

Biological Indicator Sterilization - Excel

1st floor - Sterilization Service x

SM Cloud Exchange and SM Cloud Exchange+ Modules

The SM Cloud Exchange Module and SM Cloud Exchange+ Module were developed for the SM Cloud
Environment to interface with 3rd party instrument tracking systems (ITS).

To learn more about which ITS the SM Cloud Environment can interface with please contact ASP
customer service.
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8 Dashboard

Dashboard

Saved section

This section of the left side menu is the main way of accessing all the information on readout results
permanently saved to the SM Cloud Database.
Readout results are sorted by indicator type as follows:

Biological Indicator > | Protein Indicator | Chemical Indicators =

ilBiological Indicators

(a) Sterilization

(b) Disinfection (reserved for future use)
iilProtein indicators (reserved for future use)
iiilChemical Indicators (reserved for future use)
(a) Cleaning (reserved for future use)

(b) Sterilization (reserved for future use)

The company administrator has access to all company readout results, while supervisors and
operators can only access the readout results from the sector to which they belong.
Readout result can be filtered by pressing the button:[=

Creating reports

Areport of readout results can be created by pressing the button: e

By default, the reports will include all the readout results shown in the screen. The results can be
filtered to print reports with smaller sets of results. When the report is ready, it will be exported in
PDF format.

KPI for sterilization process risk (SPR)

SM Cloud Web Application gives the user to obtain Key Process Indicators (KPI) on the sterilization
process risk (SPR) of a set of readout results. The SPR tool is an optional feature and is available in
the section: Dashboard > SPR.

The SPR tool is an optional feature that allows users to perform trend analysis for a sterilizer’s
performance. SPR calculationis based on a proprietary algorithm that takes into account sterilization
process parameters such as: cycle number, sterilizer, number of Bls processed (if you use more
than one Bl in a given cycle), the resistance of the Bl lot (through the reported D-value), the Bl result
(positive or negative) and the time a positive result is found (for positive results). The algorithm
calculates the risk for each cycle and weights the result using previous trend information. Depending
on such parameters the SPR calculation result can reveal that there is no risk, a negligible risk, or
that it is low, medium, or high.

Please note: the SPR tool requires the user to provide the following information each time a result
is saved: cycle number, sterilizer, D-value. To make sure your users provide the required information
each time, please select the «Medium» or «High» mandatory field level in your company settings. For
more information, please refer to section: Understanding mandatory field levels.

Important: the SPR tool provides trend information on a sterilizer. Always keep in mind, however,
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Dashboard 8

that a low-risk result does not mean the process is safe; a positive readout result for a particular
sterilization cycle implies that the cycle cannot guarantee the load’s sterility, so the load needs to be
reprocessed, without exception. For this reason, the SPR value is not supposed to be examined cycle
by cycle; it should be based on the trend of a group of cycles over a period of time.

The user can perform a thorough inspection of the historical performance of each sterilizer at the
CSSD by implementing this innovative tool, saving valuable time for the sterilizer audit examination. In
this way, the SPR provides useful data that can be used to reduce production costs, plan for sterilizer
repairs, or review sterilization procedures.

SPR trends graph

To generate the SPR trends graph for a sterilizer:

1. Select the sterilizer from the drop-down menu.

2. Set a period of time for the software so that only cycles carried out on the sterilizer between the

defined dates are taken into account (by default the current month is selected).
3. Press the Generate button.

STERILIZER 1
1/1/2021 =) 3/1/2021 & GENERATE

- Score - High ~ Medium - Low

The X-axis on the graph represents sterilization cycles carried out on the sterilizer, while the Y-axis
draws the SPR score for each cycle. Hover the mouse pointer over each point on the graph to see
more details about the SPR assessment of a single sterilization cycle.

The SPR graph allows the user to quickly detect good and bad trends on the historical performance
of the sterilizer. In the following sections, the most typical trends are analyzed for convenience.

Example 1: Correction of sterilizer performance

<-Score - High ~ Medium - Low
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8 Dashboard

This case shows the situation inwhich atechnician detects a trend of sub-optimal consecutive cycles
(on cycles 1 and 2 - Region 1) on the sterilizer and takes the corrective actions to solve the problem
(sterilizer service, smaller loads, etc.). The CSSD can show that the corrective actions implemented
were correct given that the SPR graph shows a trend of consecutive optimal cycles (on cycle 3 to
Cycle 9 - Region 2) over a period of time.

Example 2: Random sterilizer problem

-<-Score < High ~ Medium - Low

T T T T T T J
1 2 : | 4 5 8 9 10 1 b2

6 7
Cycle Number

This case shows the situation in which a technician detects sporadic occurrences of positive SPR
values. This behavior is an indicator of random sterilization failure, which could be due to the cycle
being stopped too early, operator error, incorrect positioning of the Bl within a test package or
sterilization chamber, sterilizer chamber overload, among other things. The detection of this type
of failure can help improve the overall sterilization process protocol thanks to an analysis of the
reasons for these failures each time they occur.

If the user places the mouse pointer on any point, both the cycle number and the score received will
be displayed, helping to identify the exact cycle. With this information and the results filtering tool,
the user can track the rest of the data to evaluate the possible causes and reverse the situation.

Example 3: Trend of sub-optimal consecutive cycles

< Score < High ~ Medium - Low

This case shows the situation inwhich atechnician detects atrend of sub-optimal consecutive cycles,
showing that the occurrence cannot be related to a random accident, but to a consistent failure in
some of the sterilization parameters. This case shows the need to urgently check the sterilizer status
and carry out the necessary corrective actions to reverse the situation. Once the corrective actions
have been implemented, the sterilizer should show a trend like that in example 1.
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Company settings 9

Company settings

The company global settings can be modified by the admin user by accessing the following tab on
SM Cloud Web Application’s left side menu: Configuration > Parameters.

Parameters

High
@ G

English
@ G

Use co"[igur;-_-d company language and country
@ G

(_-Elsiq‘_‘. |

o
20

. Mandatory fields level: sets the number of required fields to be completed by the user when saving
a finished readout result. If a low mandatory field level is set, the lowest number of required fields
have to be completed by the user. For more information, please refer to section: Understanding
mandatory field levels.

. Company language: set the company language to be shown in the SM Cloud Web Application.

. Regional format: set the correct regional format for your company or region.

. Temperature units: set the temperature units (Celsius or Fahrenheit). to be shown in the SM Cloud
Web Application.

. Days for notification of license expiration: sets the number of days before the system sends a
notification that one of your acquired licenses is about to expire.

. Company logo: sets the company logo to be shown on PDF reports.

. Working mode (reserved for future use): this option sets the protein quantification threshold mode
for Auto Read Devices compatible with hygiene monitoring indicators. Once the working mode has
been set, the preference will be applied to all Auto Read Devices in the company. To find out more
about how to configure this setting and how to use it with compatible Auto Read Device please refer
to your Auto Read Device user manual.

Advanced localization: Regional format

Based on your selected language, you can apply additional regional configurations such as date
format & time format automatically by selecting your country or region.

Once selected, the correct date format (DD/MM/YY or MM/DD/YY or YY/MM/DD) and time format (24
hours or AM/PM) for your country or region will be selected.
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9 Company settings

To select your regional format configuration please select your preferred language, followed by your
country or region.

Save the settings once selected.

Regional format default values

By default, the field will be set-up to your default company language and to your default company
country (the language and country selected when the company was first created). For example:

. Default regional format values for US companies:

-Language: English

- Regional format: English (United States)

. Default regional format values for Japanese companies:

-Language: Japanese

- Regional format: Japanese (Japan)

Regional format advanced selection

Some countries and regions have different date and time formats. If you prefer to set a date and time
format different from the one your country uses, just select your preferred language and then select
the country or region that uses the date and time format of your preference.

Advanced localization: Connected Auto Read Devices

Once the regional format and temperature units have been selected for your SM Cloud Web
Application, the same preferences will be synchronized to all connected Auto Read Devices through
the SM Cloud Agent.

This includes the selected time and time format, date and date format, and temperature units.
Please keep in mind, however, that the reader’s printed ticket language selection should be carried
out manually on the reader as described on the Auto Read Device’s user manual.

Once the SM Cloud Web Application preferences are synchronized with the connected Auto Read
Devices. These preferences will be included on the printed tickets.

Automatic Local time and UTC time zone

SM Cloud Web Application automatically shows the correct local time and UTC time zone for you,
based on your PC’s local time and time zone. This feature allows the SM Cloud Web Application
to show all information on readout results displayed on the web application, printed reports, and
exported files on the same time zone as the one configured on your PC.

Additionally, the time and time zone of your company Auto Read Devices will be automatically updated
at all times by the SM Cloud Web Application through SM Cloud Agent. This feature is particularly
useful for countries that have summer and winter times as all connected devices will be updated
automatically.

Important: please make sure that your PC time & time zone are set-up correctly. As both the SM
Cloud Agent, and all connected readers will be automatically synchronized to your PC’s time and time
zone.
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Company settings 9

Company event log

The admin user can access the company events log to monitor all activity that takes place within the
company by going to the following section: Configuration > Log.

This section logs general information on settings modifications and connected devices and gives the
admin user information on the date where the event occurred, the user that made the modification,
and details of the event.

Understanding mandatory field levels

This setting allows you to set the number of mandatory fields required by SM Cloud Web Application
when saving a result permanently in the database.

There are 3 available levels: low, medium, high.
Each level sets the number of fields the user needs to complete in the Edit screen when a result is
completed and is suitable for different workflows inside a typical CSSD.

The lowest level is suitable for workflows that value speed over information completeness and that
still rely mostly on paper records.

The higher field is suitable for workflows that value information completeness and that rely mostly
on digital records.

The medium field is suitable for a balanced scenario.

Once selected, the number of mandatory fields required during the saving process will change
according to the following chart:

Mandatory level
Edit screen field Low Medium High
Bl code Mandatory Mandatory Mandatory
Product lot Mandatory Mandatory Mandatory
D-Value - Mandatory Mandatory
calculation parameters
D-value - Mandatory Mandatory
D-value units - - -
Bl test or control Mandatory Mandatory Mandatory
Sterilizer Mandatory Mandatory Mandatory
Cycle number Mandatory Mandatory Mandatory
Load number - - -
Used program Mandatory Mandatory Mandatory
Cycle parameters - - -
Book number - - Mandatory
Page number - - Mandatory
Observations - - -

SM Cloud™ Web Application User’s Guide
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1 O SM Cloud™ Agent

SM Cloud Agent

The SM Cloud Agent handles all communications with BIOTRACE Auto Read Devices and the host PC
where the agent application operates.

The SM Cloud Agent then acts as an interface between the PC and the SM Cloud Web Application,
sending the information generated from the devices to SM Cloud Servers where the web application
operates and stores the information.

®©

Important: make sure that SM Cloud Agent is installed, running, and logged-in with the correct user
credentials on your PC. If not, none of BIOTRACE Auto Read Devices will be able to synchronize data
with the SM Cloud Web Application.

Besides the synchronization functionality, the SM Cloud Agent also offers the following options:
Clock synchronization

Synchronize the internal clock of an Auto Read Devices to your PC’s Clock operating SM Cloud Agent,
by selecting the Auto Read Device and pressing the button:
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SM Cloud™ Environment system requirements 1 1

SM Cloud Environment system requirements
SM Cloud Web Application requirements

. PC with an active Internet connection
. Updated web-browser such as Mozilla Firefox, Google Chrome, Microsoft Edge, etc

SM Cloud Agent requirements

Software requirements

. Microsoft® Windows 7 SP1 (Updated to January 24th, 2020)
. Microsoft® Windows 8, 81

. Microsoft® Windows 10

Important: Microsoft Net Framework 4.8 is required for the agent to run currently. If your Microsoft®
Windows version does not have Net framework 4.8 installed, the agent will ask the user for permission
to download and install the package.

Hardware requirements
.1 GHz or faster processor
.200 MB of free disk space
.100 MB of free RAM

Cloud resources exemptions
Please check with your IT department whether there are any proxy settings, firewalls, on your network
infrastructure that could filter or block the following cloud Internet sites:

. https:/aspmonitoring.com/
. https:/api.aspmonitoring.com

Bandwidth requirements

SM Cloud Agent Internet bandwidth minimum requirements.

If the user is using the SM Cloud Environment: 015 Mbps of Internet bandwidth per user.
Environment in stand-by mode (user not using the environment): 0.01 Mbps of Internet bandwidth per
user.

Note: for a given user, it is assumed that the environment will be on stand-by mode 98 % of the time.
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